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Objective: 

The Energy Affordability Program (EAP) Roundtable focuses on facilitating dialogue with the income-
eligible support sector with a goal of promoting EAP awareness, identifying challenges, best practices 
and opportunities to evolve our programming, and aligning industry efforts.   

 Agenda Item  Start Time 

1 Welcome Remarks - Verbal update, no supporting materials  9:05 a.m. 
(Tam Wagner, Director of Energy Efficiency – IESO)   

2  Information Item: IESO Business Updates - See supporting materials  9:10 a.m. 
(Nicole Hynum, Supervisor Business Development - IESO)  
• Previous meeting (November 3, 2022) action items update  
• EAP operational updates – Andy Chhoeu, Program Advisor – IESO  
• EAP marketing update – John Canella, Marketing Advisor – IESO 

3 Information Item: Enbridge Business Updates - Verbal update, no 9:30 a.m. 
supporting materials 
(Corrie Morton, Supervisor Affordable Housing and Amanda Ku, Energy 
Advisor) 
• Home Winterproofing Program updates  

5 Information Item: Ontario - Find Benefits and Programs Online Tool – 9:50 a.m. 
Verbal update, no supporting materials 
(Jawhar Kassam, Manager of Income Testing Services and Kim 
Corrigan-Guest, Senior Project Analyst – Ministry of Finance) 
• Overview of the tool and tool demonstration  

6 Information Item: EAP Roundtable Participant Spotlight – Ontario 10:15 a.m. 
Aboriginal Housing Services (OAHS) - See supporting materials 
(Rob Hargain, Senior Manager, Property Management and Madison Fourgere, 
Energy Supervisor – OAHS) 
• Organizational overview and program highlights 
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 Agenda Item  Start Time 

7 Information Item: Overview of First Nations Conservation Program 10:40 a.m. 
Evaluation Results - See supporting materials   (Arwa Sayyadi, Senior Analyst – IESO) 
• Overview of results and questions and answers 

8 Information Item: Potential Inclusion of Air Source Heat Pumps Update 11:10 a.m. 
– See supporting materials  
(Haneef Ansari, Senior Analyst Program Design - IESO) 
• Overview of design elements  

9 Discussion Item: EAP Roundtable Survey – See supporting materials 11:35 a.m. 
(David Forgione, Advisor, Market Research – IESO) 
• High-level survey findings 
• Discussion of next steps / action plan  

10 Closing Remarks - Verbal update, no supporting materials 11:55 a.m. 
(Nicole Hynum, Supervisor Business Development - IESO) 
 

11 End of EAP Roundtable  12:00 p.m. 
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