SAVE =
ENERGY

RETROFIT PROGRAM

GET YOUR CUSTOMERS ON THEIR WAY TO ENERGY SAVINGS.

No matter the sector or size, every business can save energy. The Retrofit program can help your customers save up to
50 per cent on the costs of energy-saving upgrades. Here’'s how you can add value by helping to make it happen.
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Introduce your
potential customers to
the Retrofit program.

As an applicant
representative, you can add
value by completing the
application on their behalf.

In the portal, fill in
project details for all
facilities to estimate costs.

Include relevant
documents, such as
project quotes and
spec sheets.

Time to help your
customers transform their
businesses for the better.

Let’s pick a track.

Prescriptive Track: |deal

for quick system upgrades.
Small projects must be worth
a minimum incentive of $500.

Custom Track: Designed

to provide flexibility for more
comprehensive energy-
saving projects. Project must

be worth a minimum incentive

of $1,500.

Review the estimated
project costs and incentive
amounts in the portal.

Make sure you and
your customer are aligned
on the outcome.

Plan your energy-
saving project

Talk to your customer
about the application
process and fill in program
worksheets together.

Have your customer
sign off on the application
in the program portal.

Sign up for the Retrofit
Program portal.

Need help? Try our digital
user guide available at
SaveOnEnergy.ca.

b K

Have your customer submit
the project application to
the IESO for pre-approval.

Get approved in about

two weeks, or start your
project prior to pre-approval.
Learn more about starting
your project prior to
receiving pre-approval at
SaveOnEnergy.ca.

Complete your
energy-saving project.

Keep your customer
up to date on the
project's progress.

Complete the post-
project submission.

Have your customer
review it, then submit it
to the IESO.

Remind your customer to
submit their invoice for the

approved incentive amount.

They should receive
their payment between
30 and 60 days.

Don'’t forget to
follow up.

Check in to see how
your customer’s
energy efficiency
projects are going.

READY TO START A PROJECT? | Visit SaveOnEnergy.ca for more information about the Retrofit program.



https://SaveOnEnergy.ca
https://SaveOnEnergy.ca
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